
Official Newsletter of the Ocean City
Hotel-Motel-Restaurant Association 

Before diving into the season, I want to take a moment to thank everyone
for their support during our 51st Annual Trade Expo! Whether you
exhibited, attended, or volunteered, it truly takes a village to make it a
success—thank you! A special shoutout to KRR Photography and Shore
Craft Media for doing an incredible job capturing the event.

Spring brings Ocean City Restaurant Week so make sure you mark your
calendars to dine out and support our local economy!  Restaurant
Members --- now is the time to sign up --- this is a FREE benefit!

Join us on April 10th at Seacrets for the Installation of Officers and
Directors, alongside the United Way of Lower Eastern Shore DINE STAY
PLAY Awards and scholarship presentations.  This is a nibble and network
event - and it is sure to tantalize your taste buds!

From Executive Director, Susan L. Jones
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Member Message

Dates For Your Calendar
Summer Work Travel Conference

Holiday Inn 
April 15 - 8am to 1pm

Ocean City Restaurant Week
April 27 - May 11

Nat’l Travel & Tourism Week
MTC 150th Anniv. Tour 

OC Life-Saving Station Museum
May 8 - 2pm to 4pm

 

OCHMRA Networking Event
5:30pm to 8pm

April 10
OCHMRA Installation of Officers & United

Way Awards at Seacrets

Click here to RSVP!

What’s in this issue?

FAMLI Update - pg. 4

Short-Term Rental Facts - pg. 4

SWT Conference & Info. - pg. 3

AED Access in Ocean City - pg. 4

HOSPITALITY HOTLINE
April 2025

Trade Expo US Travel Recap - pg. 5

Business Resource Links - pg. 5

https://oceancityrestaurantweek.com/
https://chamber.oceancity.org/events/details/2024-ocean-city-summer-work-travel-conference-39871?range=365&moduleversion=3
https://oceancitymdassoc.weblinkconnect.com/atlas/events-v4/register/190


WELCOME NEW MEMBERS

ACTIVE
Sophia’s Italian Restaurant

sophiasitalianrestaurantoceancity.com

ALLIED 
Delmarva Linen Service

yourlinenservice.com

National Travel & Tourism Week
Historic Walking Tour 

Join MTC, OC Tourism & HMRA to
celebrate Ocean City's rich history in

tourism and hospitality, beginning with the
“Petticoat Regime.” On May 8th, from 2 - 4
pm, starting at the OC Life-Saving Station

Museum, this historic walking tour will
honor the individuals whose innovation

and vision built Ocean City into the thriving
resort it is today. By focusing on 150 years
of tourism, the event will shine a light on
the pioneering spirit, determination, and

resilience of those who shaped the town’s
identity. Finish with Happy Hour 4-6pm.

Click here for details.

Welcome Greg Rhoad as Harrison Group’s newest Corporate
Director of Food & Beverage. Congratulations to Matt James,
James Hospitality, on the arrival of his little baby girl Lennon! 
Congrats to Jeb Vetock as he joins the US Foods Management
team.
A big congratulations to The Holiday Inn Suites on winning the
prestigious 2024 Torchbearer Award, one that only nine full-
service Holiday Inns have earned! Becker Morgan Group is
proud to announce its recognition in Building
Design+Construction’s 2024 Giants 400 Report. These annual
rankings highlight the nation’s top architecture/engineering
firms, with a record-breaking 602 firms participating this year.
Becker Morgan Group ranked #75 overall and was recognized in
multiple categories, underscoring the firm’s expertise and
dedication across various markets.
The OCHMRA partnered with Jason E. Brooks, keynote speaker
at the Spring Trade Expo, to support the NC Hospitality
Workers Relief Fund, assisting hospitality workers affected by
Hurricane Helene. By promoting Jason’s book, Every Leader
Needs Followers, with 50% of proceeds benefiting the fund, we
raised $250 in donations. 

WARM WELCOMES & CELEBRATIONSWARM WELCOMES & CELEBRATIONS

Whats new in the industry?
Hospitality Highlights

Our sincerest condolences to Mark Leiner, Bonfire Restaurant,
on the loss of his wife, Donna. Condolences to our Kaylee
Payne on the loss of her grandfather.

SAD GOODBYESSAD GOODBYES
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FEATURED PARTNERS:FEATURED PARTNERS:

UPDATED Ocean City Video Tour

Maryland’s Coast has just updated its Video Tour
of Ocean City! This refreshed introduction video is
a great way to help familiarize your workforce with

our destination and surrounding communities.

https://www.sophiasitalianrestaurantoceancity.com/
https://www.sophiasitalianrestaurantoceancity.com/
https://yourlinenservice.com/
https://yourlinenservice.com/
https://rrcoatingsinc.com/
https://www.valcourt.net/
https://mdtourism.org/national-travel-tourism-week/ocean-city-150th-anniversary-walking-tour/
https://mdtourism.org/national-travel-tourism-week/ocean-city-150th-anniversary-walking-tour/
https://www.youtube.com/watch?v=hJTVW4EEhf0&t=2s
https://www.youtube.com/watch?v=hJTVW4EEhf0&t=2s


JA Volunteers Needed
Junior Achievement of the Eastern Shore is looking for bright lights in our community who are

interested in making an impact for students across the Eastern Shore! They provide volunteers with
training that is simple and relatable; programs that are engaging and fun; and a classroom full of

eager kids ready to learn from you!

As a JA volunteer, you will inspire kids to achieve a more fulfilling career and life by contributing yo
ur professional insights and personal experiences! The OCHMRA Travel Storefront needs you! 

Check out the calendar and sign up today!

Member Mentions
Summer Work Travel Conference & Information

The OC Chamber of Commerce Community Support Group is hosting its annual Summer Work
Travel Conference on April 15th from 8:00am - 1:00pm at the Holiday Inn on 66th Street. This is

your chance to hear from the U.S. Department of State, connect with area employers and U.S. Visa
Sponsors, and learn best practices for a successful Work Travel program. Click here to RSVP.

There will be two J1-SWT Welcome Events to allow students to meet our community.  Events will be
held at the Residence Inn on Wed., June 18 from 12:00–2:00pm & June 25 from 4:00–6:00pm

Social Security Office Update:
The Social Security office in Salisbury, MD, is expected to continue using an appointment system. They
will be available on a first-come, first-served basis at 9:30am, 11:00am, 1:30pm, and 2:30pm.

Groups of up to 15 people can call 866-273-4874 ext 26141 or email Robert.Gibson@ssa.gov to
schedule an appointment.
Transport companies arriving without an appointment will likely be turned away and asked to
return at a later time.
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MD Tourism Coalition Membership Survey

MTC is trying to get data to help better understand members, their value to members,
and what businesses may want from membership in the Maryland Tourism Coalition.
There is both a members section and a section for non-members. Your participation

helps shape the future!  Click here to fill out the survey! 

https://easternshoreja.volunteerhub.com/vv2/
https://chamber.oceancity.org/events/details/2025-ocean-city-summer-work-travel-conference-42225
mailto:Robert.Gibson@ssa.gov
https://docs.google.com/forms/d/e/1FAIpQLSdY6Ahg3MYnN626LOKIVdlQ5gH5N1rDGrS270dci2xVcAQECw/viewform
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JA Volunteers Needed
Junior Achievement of the Eastern Shore is
looking for bright lights in our community

who are interested in making an impact for
students across the Eastern Shore! They
provide volunteers with training that is
simple and relatable; programs that are

engaging and fun; and a classroom full of
eager kids ready to learn from you!

As a JA volunteer, you will inspire kids to
achieve a more fulfilling career and life by

contributing your professional insights and
personal experiences! The OCHMRA Travel

Storefront needs you! 

Check out the calendar and sign up today!

MTC Membership Survey
MTC is trying to get data to help better

understand members, their value to
members, and what businesses may want

from membership in the Maryland Tourism
Coalition. There is both a members section
and a section for non-members. Click here

to fill out the survey! Your participation
helps shape future of how organizations can

best serve hospitality!

Town of Ocean City Future Visioning Workshop:
2025 Audience Response Report

If you missed this fantastic exchange of ideas, check out the audience report from Rachel
Druckenmiller’s Charting the Course Workshop, held earlier in March. Town officials,

residents, and businesses collaborated to shape a shared vision for Ocean City’s future.

https://chamber.oceancity.org/events/details/2025-ocean-city-summer-work-travel-conference-42225
mailto:Robert.Gibson@ssa.gov
https://easternshoreja.volunteerhub.com/vv2/
https://docs.google.com/forms/d/e/1FAIpQLSdY6Ahg3MYnN626LOKIVdlQ5gH5N1rDGrS270dci2xVcAQECw/viewform
https://acrobat.adobe.com/id/urn:aaid:sc:US:e513b339-cf33-447b-b5bf-ad87ce8ce527


Help Us Improve AED Access in Ocean City – Register Your AED Today!
In response to Maryland’s new state mandate requiring Automated External Defibrillators (AEDs) in
certain businesses and public spaces, we are working to ensure that all AEDs in our community are

registered in the PulsePoint AED database.

Why Register? 
Improves Emergency Response – Helps 911 dispatchers direct bystanders to nearby AEDs
during a cardiac emergency
Quick & Free Process – It takes just a few minutes: http://AED.new
Helps AED Owners Stay Compliant – Assists in tracking pad and battery expiration dates

If your business or restaurant has recently installed an AED, we encourage you to register it today.
You can view the current AED locations in Ocean City here: Ocean City AED Location Map

For more details on how the system works, please visit: PulsePoint AED Information. Please contact
FF/EMT Mick Chester @ MChester@OceanCityMD.gov with any questions.

If you need a refresher on CPR/AED training, check out these quick videos from the American Heart
Association and from Zoll AED Plus covering hands-only CPR and AED use.
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ResortPass Reminder: Lifeguard Requirement for Compliance
Many hotels use ResortPass to generate additional revenue during the off-season, allowing locals

and outside guests to purchase passes for amenities like the gym and pool.

If your hotel participates in this program, please ensure a lifeguard is on duty. The Health
Department has been conducting checks at local hotels, and non-compliance may result in a

warning or violation.

Paid Family & Medical Leave is 
Potentially Postponed

Maryland’s launch of the paid family and
medical leave system, allowing workers to

take up to 12 weeks off while receiving up to
$1,000 per week is being updated.

The Department of Labor has proposed
extending the FAMLI program timeline:
Payroll deductions start January 1, 2027
Benefits begin January 1, 2028

Final legislative approval is needed, pausing
regulatory timelines, including private plan

applications set for May 2025.

For updates, sign up for their email list or
read the latest release.

Business Briefs

Short-Term Rental Facts
The Ocean City Mayor and Council voted 4-3 to

introduce ordinances that will impact ONLY
single-family residential (R-1) and mobile home
(MH) neighborhoods. Despite petitions, media

coverage, and stories, the ordinance affects ONLY
377 of the town’s 8,926 total rental units.

The goal is to address concerns about how
rentals affect the character of residential

communities. Under the new rules, in 2025 &
2026, rentals in these designated districts will

require a 5-nt minimum stay. The town plans to
extend the restrictions on Jan. 1, 2027, when

visitors will only be able to book these homes for
at least a 31-night stay. Click here to view the

Town’s Division of Rental Housing.

https://aedregistry.pulsepoint.org/index.php
https://aedregistry.pulsepoint.org/index.php
https://oceancitymd.gov/oc/departments/fire/aed-location-map/
https://www.pulsepoint.org/pulsepoint-aed
https://www.youtube.com/watch?v=5UJYaa9H3DE
https://www.youtube.com/watch?v=5UJYaa9H3DE
https://www.youtube.com/watch?v=B5JCwD7K3Yk
https://public.govdelivery.com/accounts/MDDLLR/signup/39552
https://labor.maryland.gov/whatsnews/laborproposesextendingimplementationtimelineforfamli.shtml
https://oceancitymd.gov/oc/departments/planning-community-development/division-of-rental-housing/


Resources
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Trade Expo - US Travel Association Recap
 US Travel spoke at the Expo and provided the

following updates: 

“Junk Fee Bill” authorizing all charges to be
transparent on all lodging bookings had
passed the Senate and was now in the
House. 

 

Trump reauthorized funding for Brand USA,
the Destination Marketing Organization
(DMO) for the USA. He wants to showcase
America and create media moments stating
the US is in a “Golden Age of Travel.”

 

US Travel met with the Department of State
& Secretary of Transportation, reiterating
tourism's reliance on an immigrant
workforce. They noted 13% of the
hospitality workforce is here illegally.
250,000 hotel construction jobs were
currently open. 

 

Trump is supporting not counting returning
H2B workers in the caps, and he is well
aware of the importance of the Summer
Work Travel program.

Hospitality Hiring Resources
Are you in need of hiring resource that are

either FREE or LOW-COST? These
resources may be able to guide you or

provide the support you need.

The Trends Shaping Travel in 2025
With over 4,000 completed surveys,
explore the travel insights shaping
people's 2025 getaway decisions.

Stop Offshore Wind Coalition
 

 Many visitors do not even know that the wind farm projects are a threat to our coastal communities
and the deep and widespread impact that they will have from the environmental concerns,

misrepresentation of being green energy, commercial fishing decimation, and overall
industrialization of our precious ocean, which is the primary asset our tourism industry relies on!

 

Here’s a link to graphics and documents for websites, marquees, and digital boards to help protect
Ocean City/Maryland’s Coast. The campaign asks, “At What Cost?” and includes social media posts.
Please share with members, merchants, and neighbors. The "Sticker" image works best for large

highway signs. 
Media Toolkit | Stop Offshore Wind

 

The donation link for SOW is now live. Please note that donations are not tax-deductible since SOW
is a C4, but they remain completely anonymous for individuals and businesses. Support The Effort!

Stop Offshore Wind, Inc. - all donations will go toward the opposition campaign to educate
residents, visitors and businesses about the impact of these projects.

For a C3 tax-deductible donation, the Save Ocean City option through OCDC is still available. 
Donate | Save Ocean City

Maryland’s Best
Missed the HMRA dinner presentation?

Click here to learn about Maryland’s Best,
including their offerings, programs, and

events.

Ocean City Parking Information
The Town is upgrading its parking system

by removing parking kiosks and
implementing payment via ParkMobile.

Ocean City Tourism Newsletter
Town of Ocean City’s Quarterly Tourism

Newsletter - Spring 2025

https://ocvisitor.com/media/files/newsletters/MDs%20Coast%20Hospitality%20Hiring%20Resources.pdf
https://assets.simpleviewinc.com/simpleview/image/upload/v1/clients/hawaii/SATS_WEBINAR_DECK_January_2025__bcb4e7ab-3b87-44a3-948b-27ca2c5da7bd.pdf
https://stopoffshorewind.com/media-kit/
https://secure.anedot.com/stop-offshore-wind-inc/160a2a18-1aac-405e-9d41-bd2a4ac020c3
https://secure.anedot.com/stop-offshore-wind-inc/160a2a18-1aac-405e-9d41-bd2a4ac020c3
https://www.saveoceancity.org/donate
https://acrobat.adobe.com/id/urn:aaid:sc:US:696c82d6-c52e-4365-acd3-cde12f602644
https://acrobat.adobe.com/id/urn:aaid:sc:US:696c82d6-c52e-4365-acd3-cde12f602644
https://acrobat.adobe.com/id/urn:aaid:sc:US:696c82d6-c52e-4365-acd3-cde12f602644
https://acrobat.adobe.com/id/urn:aaid:sc:US:696c82d6-c52e-4365-acd3-cde12f602644
https://acrobat.adobe.com/id/urn:aaid:sc:US:696c82d6-c52e-4365-acd3-cde12f602644
https://acrobat.adobe.com/id/urn:aaid:sc:US:696c82d6-c52e-4365-acd3-cde12f602644
https://oceancitymd.gov/oc/ocean-city-parking/
https://oceancitymd.gov/oc/ocean-city-parking/
https://oceancitymd.gov/oc/ocean-city-parking/
https://oceancitymd.gov/oc/ocean-city-parking/
https://oceancitymd.gov/oc/ocean-city-parking/
https://assets.simpleviewinc.com/simpleview/image/upload/v1/clients/oceancitymd/Tourism_Newsletter_Spring_2025_e1aa07e4-d1a1-42b7-a377-ba932abe088d.pdf
https://assets.simpleviewinc.com/simpleview/image/upload/v1/clients/oceancitymd/Tourism_Newsletter_Spring_2025_e1aa07e4-d1a1-42b7-a377-ba932abe088d.pdf


Thank you to all of the allied members who exhibited this year

 51st Annual Trade Expo Pics - click here

2025 Exhibitor Info  - click here

Congrats to MD World Food Championship Qualifier Winner
Harrison Groups Captain’s Table Chef Joshua Phillips

THANK YOU    THANK YOU     THANK YOU 

Thank you to everyone who volunteered – we couldn’t have done it without you! 

Volunteers - Vicki Shrier, JDog Junk Removal; Chad Olenchick, Cabanas Beach Bar & Grill;
Patricia & Dan Shaffer, Bold Moves; Ruth Waters & Renee Seiden, Harrison Group;  Joslyn

Harman, OC Development Corp; Nicole Burrell & Jennifer Krumpholz, Sun Outdoors Frontier
Town; Annemarie Wolfsheimer, Town of Ocean City; Nancy Howard, Henry Hotel Foundation;
Angelique Litherland, Hyatt Place; Ronni Lombardi, Stonebridge Companies; Patricia Smith,
Castle in the Sand; Meg Alvarado, Happy jacl Pancake House; Keith Whisenant & Courtney

Blackford, Residence Inn; Meghan Odegaard, Boardwalk Hotel Group Sales; Danelle Amos; Deb
Carven, Apollo Edison; Fred Thompson, Hampton Inn; Harry & Madalaine How, Jennifer How
HBH3RD Consulting LLC; Marie Hopper, Holiday Inn Express North;  Jackie Berger, Grand Hotel;
Suzanne Jackson & Leslie Croney, Jolly Roger Amusement Parks; Chuck Scott, TD Digital; Suzie

& Craig McElroy, Pat Harman, Teri DiPerna, Robert Dixon, Helen Arthur.

https://www.flickr.com/photos/28668024@N04/albums/72177720297257905/with/51929108062/
https://www.flickr.com/photos/28668024@N04/albums/72177720297257905/with/51929108062/
https://www.flickr.com/photos/28668024@N04/albums/72177720324294789/
https://oceancitytradeexpo.com/exhibitor-list


RAM GALA
2025 Stars of the Industry Award Winners 

2025 Server of the Year 
Frank Cascio, Fager’s Island

 2025 Bartender of the Year 
Michael Gray, Seacrets

 2025 Heart of the Industry
Gina Day, Seacrets

The Brice & Shirley Phillips
Lifetime Achievement Award: 

John Fager, Fager’s Island

 2025 Maryland ProStart
Student & Teacher of the Year:

Nick Zlotorzynski & Phillip
Cropper, Worcester Technical HS

Maryland Hospitality Hall of Honor 2025 Inductees 

Fish Tales Bar & Grill Buxy’s Salty Dog Saloon Sunset Grille 

Harborside Bar & Grill
Coconuts Beach Bar &

Grill / Castle in the Sand

Brew River



Community Connections
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2025 Lights on Bikes Campaign

Every year, the Town of OC invites thousands of J1 Visa students and seasonal workers to help
supplement the summer workforce. These students and seasonal workers often purchase and ride bikes

to and from work. The Town’s Bicycle and Pedestrian Advisory Committee (BPAC) began the Lights on
Bikes Program in 2018 as a safety measure for the students and seasonal workers. 

The BPAC needs your support in purchasing bike lights to continue our mission. Please donate to help
equip the J1 students and seasonal workers with safety bike lights. 

Please make your donation payable to The Town of Ocean City and send your gift to:

Annamarie Rohrer
c/o Town of Ocean City

214 65th St. Room B
Ocean City, MD 21842

Please contact Annamarie at arohrer@OceanCityMD.gov or (410) 289-8845 if you haev any questions!



THURSDAY, APRIL 10, 2025

SPONSORED BY:

MENU OVERVIEW
Raw Bar Station

Beef Carving Station
Fish Station

Grazing Table
Passed Apps

Full Menu On The Back

Please RSVP by Friday, April 4th to (410) 289-6733 or
susanjones@ocvisitor.com

You can book & pay online at:
https://oceancitymdassoc.weblinkconnect.com/atlas/events-

v4/register/190

Payment is required in advance or at the door  
Reservations not honored may be billed

OCHMRA
April Dinner Meeting

Please join us for the 

SEACRETS - 49TH ST.

Cocktail Hour, Networking, & Food from 5:30 - 8:30pm • $55pp inclusive










